
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Management of Coronavirus Reported Illness 
November 2020 

Pupils 
 
 
 
 
 
 
 
 
 
 
 
 

Contact Details: 
Di Cresswell: 07423628850 

Dean Pomeroy: 07741857735 
Gareth Nelmes: 07876824472 



No 

Pupil sickness absence/corona related 
symptoms 

 
 
 
 
 
 
 
 

Parent/Carer reports pupil sickness absence as per reporting procedures. 
Corona related? 

 

 

Yes No 
 
 

 
Head Teacher to ask whether ANY of the following symptoms are present: 

 High temperature – hot to touch on chest or back 

 A new continuous cough: 
o Coughing a lot for more than an hour 
o Three or more coughing episodes in the last 24 hours 
o If someone has a usual cough – it may be worse than 

usual 

 a loss of, or change in, your normal sense of taste or smell 

Follow normal sickness 
absence procedures as per 

PHE guidelines – e.g. 
sickness/ diarrhoea 

 

No 
Yes 

 
 

 
 Request that parent/carer 

takes pupil for a test ASAP 

 Isolate at home until the 
results of the test are back 

 Interim remote learning 
activities provided. 

Follow normal sickness 
absence procedures as per 

PHE guidelines – e.g. 
sickness/ diarrhoea 

OR judge pupil fit for school 

 
 
 

Pupil tests positive – remains in 
isolation for 10 / 14 days since the 
start of symptoms. Remote learning in 
place. 

 Possible bubble closure / Inform 
Trust. 

 Contact PHE to confirm 10/14 days 
 

 

 Pupil tests negative – can 
return to school. 

 If symptoms re-occur and/or 
worsen consider requesting 
that pupil is re-tested 



Member of pupil’s family reporting symptoms 
within the household 

 
 
 
 
 
 

Member of pupil’s family reports member of household with symptoms – PUPIL 
has NO symptoms. 

 
 
 

 

 Ask member of household to get tested 

 Suspected household case, pupil isolates until test result is 
known 

 
 
 
 
 

Test returns negative 
 

 
Member of household 

tests positive 
 
 
 
 

Pupil returns to school 
 

Pupil to isolate for 14 days 
from the date of the test – 
home learning to commence 

 
 
 
 

Pupil develops symptoms 
during isolation period 

 
 
 
 

They go and get tested. 
Test negative or positive? 

 

Positive Negative 

 

 
 

Restart a new isolation period of 10 
days from the date the symptoms 

started. Home learning to continue. 
School to contact PHE helpline. 

Continue with original 10 
or 14- day isolation period. 

Home learning to 
continue. 



Advice & Guidance 

 
 Ensure that your reporting procedures for families to report and discuss 

sickness absence are clear 

 Where a pupil is isolating, remote learning, including online live tuition 
& feedback should be provided throughout 

 Where a pupil is isolated following a positive test Head Teachers should 
provide remote as soon as the pupil is well-enough to engage with their 
learning 

 Any individual circumstances that arise not covered by the above flow 
charts, please do feel free to discuss with the Central Team 

 -Charts amended to say 10 to 14 days, advice from PHE helpline will be 
needed to confirm  

 -Where a member of household contacted by track and trace, no other 
member of family needs to self-isolate unless someone become 
symptomatic or tests positive 

 Use NHS guidance where available. Checking coronavirus symptoms in 
children: 

 
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/ 

 
 
 
 

Helpline (as of Nov 6th 2020) 
 

Phone: 0800 046 8687 
Opening hours: Monday to Friday from 8am to 6pm 

Saturday and Sunday from 10am to 6pm 

http://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/

